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1. Preface
The MyKonsult app is meant for multi-speciality OPD sessions between a doctor
and a remote patient. The hospital manages the process by allocating slots to
the doctors and patients who then log in through their laptop/mobile and carry
out a remote video consultation. On completion, a prescription is sent to the mailbox of the patient.

2. System requirements
2.1 Computer hardware
This section describes the recommended System Requirements and browser
settings for successful transactions on the MyKonsult Platform.
Laptop with minimum 2 GB of RAM
Laptop with Integrated speakers and video camera
External Mouse (Optional)
External Video camera: minimum 5 Mega Pixels (Optional, if unbuilt)
Audio port to connect headphones / external speakers
Windows 2000 / 7 or 10
Latest Chrome / Firefox browser
Built-in Wi Fi / LAN Port
Internet connectivity through landline / Cable / Other with Wi Fi Router
UPS to take on the device load during power outages
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2.2 Browser settings
When using the Video Consultation window, allow the use of Microphone and
Camera.
On the browser, click Settings, scroll down to Advanced Settings, and Click Content settings. Open Camera and Microphone to verify the website URL,
https://mykonsult.in is allowed access to both Camera and Microphone.

2.3 Android device
A mobile device with an Android Operating System 8.0 and above.

3. Administrator
3.1. Login
Check the “Remember me” option if desired. Enter your email address and
password. Click Login.

Figure 1

If you do not remember your password, click Click here to reset your password.
The Reset Password page opens.
Enter your email address in the ﬁeld provided. Click Reset.

Figure 2
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Figure 3

The functions on the Admin main page are enabled by various tabs on the page.
The menu at the top of the page lists the Reports, Users, Upload Data, and
Admin buttons. To the left of the page is the Add Operations button.

3.2 Users
Click Users (The Users page is already open on Login).

Figure 4

Click Add Operations. The Add Operations panel opens. All ﬁelds are mandatory.
Fill in all the ﬁelds and click Save or Cancel.

Figure 5

Click the Select User Type drop-down menu. Select Operations.

Figure 6
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Click Get. The list of operations personnel is displayed in the table.

Figure 7

Use the Previous, Next, or speciﬁc page number buttons provided beneath the
table on the right side to navigate to the desired page.

Figure 8

Type the name of the desired operations staffer in the search menu. Click Enter.
The desired staffer’s entry is displayed. The search button works only when the
list of operations personnel is displayed.

Figure 9

The Edit and Block buttons are displayed to the right of every entry. Click Edit. A
new browser tab opens with the selected staffer’s proﬁle.

Figure 10

Make the necessary changes and click Submit. The message “Personal details
updated successfully” will be displayed. If this message is not displayed, it means
that some of the mandatory ﬁelds need to be ﬁlled in. Check and ﬁll the mandatory ﬁelds before clicking Submit again.
Do not log out. Close the browser tab instead and return to the main operations
browser window.

Figure 11
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Click Block. The message “Are you sure you want to block this user?” pops up.
Click OK or Cancel as desired.

Figure 12

Upon clicking OK, the message “User blocked successfully” is displayed. The
same message provides the option “Prevent this page from creating additional
dialogs” . Check this option if desired.

Figure 13

To reverse the Block action, toggle between Operations and Practitioners in the
drop down menu. The Activate button is displayed in place of the Block button,
next to the desired operations staffer’s entry. Click Activate.

Figure 14

The message “Are you sure you want to activate this user?” is displayed. Click OK
or Cancel.

Figure 15

Upon clicking OK, the message “User activated successfully” is displayed.

Figure 16

Click the CSV, Excel, PDF or Print buttons at the top of the table on the left side
of the screen to download the table in the desired format or to print the table.

Figure 17
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Click the Select User Type drop-down menu. Select Practitioners.

Figure 18

Click Get. The list of Practitioners is displayed in the table.

Figure 19

Type the name of the desired Practitioner in the search menu. Click Enter. The
desired Practitioner’s entry is displayed. The search button works only when the
list of practitioners is displayed.
Use the Previous, Next, or speciﬁc page number buttons provided beneath the
table on the right side to navigate to the desired page.

Figure 20

The Edit and Block buttons are displayed to the right of every entry. Click Edit. A
new browser tab opens with the selected Practitioner’s proﬁle.

Figure 21
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Make the changes in the desired ﬁelds in the Personal Details and then in the
Professional Details sections.
Scroll down to the Scheduling Details section.
Use the scroll buttons on the top left to choose the desired day for the consultation.
Use the Month, Week, Day, buttons on the top right to view the slots and appointments of the corresponding period.
Click the desired time on the yellow scheduling panel for creating a slot. A green
strip appears at the chosen time. A white “equal to” sign appears at the center
of the strip. The slot is, by default, of a 20-minute, duration. If a longer slot is
desired, drag the “equal to” sign to expand the slot. Alternatively, if a slot is
desired at a different time, drag the entire strip to the desired time.

Figure 22

The message “Do you want to update this slot?” Is displayed. Click OK or Cancel
as desired.

Figure 23

Figure 24
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If the chosen slot needs to be removed, double click on the “equal to” sign on the
slot to delete it. A pop-up message asking, “Are you sure you want to delete the
slot?” is displayed. Click Cancel or OK as desired.

Figure 25

Click Submit. The message “Personal details updated successfully” is displayed.
If this message is not displayed, it means that some of the mandatory ﬁelds need
to be ﬁlled in. Check and ﬁll the mandatory ﬁelds before clicking Submit again.
Do not log out. Close the browser tab instead, and return to the main Practitioner’s browser window.

Click Block.

Figure 26

The message “Are you sure you want to block this user?” pops up. Click OK or
Cancel as desired.

Figure 27

Upon clicking OK, the message “User blocked successfully” is displayed.

Figure 28

To reverse the Block action, toggle between Practitioners and Operations in the
dropdown menu. The Activate button is displayed in place of the Block button,
next to the desired operations staffer’s entry. Click Activate.

Figure 29
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The message “Are you sure you want to activate this user?” is displayed. Click OK
or Cancel.

Figure 30

Upon clicking OK, the message “User activated successfully” is displayed.

Figure 31

Click the CSV, Excel, PDF or Print buttons at the top of the table on the left side of
the screen to download in the desired format or to print.

Figure 32

3.3. Reports
Click Reports. Bookings and Risk Report options are shown. Click the All Specialties drop-down menu. Select the desired Specialty in the drop-down menu.

Figure 33

Click All Practitioners and select the desired practitioner from the list.

Figure 34
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Select From Date and the To Date in the calendar.

Figure 35

Click Get Details. The Report Table is displayed.

Figure 36

Click the value in “No of Bookings” to display the corresponding data. Click any
of the CSV, Excel, PDF or Print tabs to download the report in the selected format
or to print the report.

Figure 37
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3.4. Upload Data
Click Upload Data on the main menu at the top of the page. The Excel data
Upload screen is displayed. Click the Select Type drop-down list.

Figure 38

Select Practitioners.

Figure 39

Click Browse to select ﬁle.

Figure 40

Figure 41

Click Submit.
The message “Success! Data uploaded successfully” is displayed.

Figure 42
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Click the Select Type drop-down list. Select Slots.

Figure 43

Click Browse and select ﬁle as above. Click Submit. The message “Success! Data
uploaded successfully” is displayed.

Figure 44

The Excel ﬁle for upload should be in a speciﬁc format. If the data format in the
Excel ﬁle is not in the correct format, it will generate a message in red saying
“Data Upload Unsuccessful”.
Click Home to return to the main Admin page. Click Admin. Select Logout.

Figure 45

4. Appendix A
4.1. Practitioner Data
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4.2. Practitioner Slots

