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1. Preface
This guide is intended for Doctors.

You (Doctor) can edit your profile, view scheduled appointments, pending requests

and campaign details.

You can join a discussion forum and a peer network, create your to-do list, and view

node details and patient’s history.

  1.1  Log in to the Healthkon Aarohan Platform
        1. In the Address bar of the browser, enter the URL to the Healthkon Aarohan

           platform: https://www.aarohan.healthkon.com/

The Healthkon Aarohan platform opens.

        2. On the Healthkon Platform, click Sign in to log in as Doctor. The Sign in

        page appears.
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    3. Enter the required credentials and click Login.

  2. Edit Profile
You can edit your profile and add or modify availability through schedule details.

     1. On your Dashboard, click Edit Profile.

The Profile page appears.
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          2. Add or modify your details as needed, and click Submit.

    3. Schedule Details
    Use this tab to view, add or modify your schedule. 

    4. Scheduled Appointments
    Use this tab to view and start the video consultation for a scheduled appointment.

    At this stage, you can add a participant, or reschedule the appointment.

       1. On your dashboard, click Scheduled Appointments. A list of all your

           appointments with Node Admins appears.

       2. To add a participant, click Add a Participant, enter the email address of the

          participant, and click Submit.

       3. To reschedule the appointment, click Reschedule, and make changes as needed.

       4. To start the video consultation, click Start.
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5. Pending Requests
Use this tab to view the requests pending with you. You can approve, decline

or reschedule a request.

    1. On your dashboard, click Pending Requests. A list of all the requests pending

        with you appears.

    2. Approve, reject or reschedule the appointment request, as needed.

        • To approve a request, click Confirm.

        • To reschedule a request, click Reschedule, and make changes, as needed.

        • To reject a request, click Decline, and then click Confirm to Confirm declining

          the appointment.



5.1  Video Consultation
    1. On your dashboard, click Scheduled Appointments.

   2. Click Start. The Conversations window opens.

   3. Click Start on the video to start the video consultation. Four icons

       are available on the right side of the video.

      • Chat: For chat between Doctor and Node Admin.

      • Notes: For Doctor to write clinical notes while talking to the patient.

      • Prescription: For Doctor to prescribe medicines to the Patient.

      • Tests: For Doctor to advise on follow on investigations.

   4. Patient joins the conversation.
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5.2  Start Consultation
Once the Patient is handed over by the Node Admin, you are notified in the

Chat window to start consultation for <Patient’s name>

   1. Scroll down to check the Patient’s vitals. 

   2. The Doctor can click each tab to view the respective parameter.

       a. TEMPERATURE
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b. PULSE

c. SPO2

d. GLUCO (Blood sugar)
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e. BP (Blood Pressure)

f. ECG/ EKG

g. STETH (Auscultation audio file)
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3. To write the notes while talking to the Patient:

    a. Click the Notes icon.

    b. Type in the notes. All the notes are auto-saved.

4. To suggest medicines to the Patient:

    a. Click the Prescription icon.

    b. Type the name of the medicine along with the dosage in the Type Medicine field. 

    c. Click Add. Data is auto-saved.   
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5. To suggest lab tests or any follow up tests for the Patient:

    a. Click the Tests icon.

    b. Type the test name in the Lab Tests field. The System populates the test name

    as you type. 

    c. To add more than one tests at a time, click ADD. The complete list of lab test

    opens. Select the relevant tests from the list and click Save. All the selected

    tests are added. 
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6. You may sometimes want to seek a specialist opinion on the Patients case. 

    a. Click Add Participant to invite.

      b. The Participant Email pop-up appears.

    c. Type the email address of the Doctor you wish to invite in the Email ID field, and

        click Submit. An email is sent to the invitee to join video call. See the sample

        email below. 
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    d. The invitee can click Join Video Call to join the session.

7. Click Consultation Done to finish the consultation.

8. Once the Doctor completes consultation, the Node Admin receives the Prescription 

    at his end. Then the prescription can be printed and handed over to the Patient.

9. If the Doctor requests the Node Admin to reset the Patient for changes in medicines

    or lab tests, the Node admin can Reset the Patient for consultation. 

10. Similarly complete the consultation for other Patients.

    2.3  Campaign
    Use this tab to view your campaign details, such as campaign start and end time,

    and list of patients associated with the campaign.

On your dashboard, click Campaign. A list of patients with their details appears. 
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    7. Discussion Forum
    Use this tab to enter your comment for inviting a discussion or clarifying a query,

    or to add your comments for a discussion started by some other doctors.

         1. On your dashboard, click Discussion Forum.

        2. Click Comment to write your comment on the discussion board.

    8. My Peer Network
    Use this tab to share medical cases for opinion from other streams or

    practitioners within your peer group to help benefit the patient.

         1. On your dashboard, click My Peer Network. 
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     2. Click Start a Discussion.

     3. Click Comment and enter your query.

     4. To upload case files of the patient, click Support Files, and select the file

          to upload. 
9. Node Details
Use this tab to view the node details. 

    1. On your dashboard, click Node Details. 

10. My To-do List
Use this tab to create a to-do list to help you remember any tasks that are

pending to be done.

      1. On your dashboard, click My To-do List. 
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11. Patient History
Use this tab to see the past records of your patients who already consulted with you.

     1. On your dashboard, click Patient History. A list of patients appears.

     2. To search for a specific patient, enter the patient’s name/Healthkon ID,

         and click Search.

     3. To view the report of a patient, click Report for that patient.




